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DIGITAL SKILLS FOR HERITAGE 
 

Josie Fraser, Head of Digital Policy, The National Lottery Heritage Fund 

 

Josie Fraser will talk about why digital skills and confidence are now essential for individuals 

and organisations working across the heritage sector. Heritage organisations of all shapes 

and sizes are already making creative and effective use of technologies to enthuse, educate 

and engage communities with their work. Others are making initial steps, or may not be 

sure where to start.  

 

This keynote will cover the wide range of ways that the National Lottery Heritage Fund is 

taking its ambition for the sector forward, including support for digital capability and 

leadership development. The fund is providing a significant number of opportunities that 

organisations can get involved with and benefit from.  

 

The National Lottery Heritage fund believes everyone working in the heritage sector should 

be able to make the very best use of the opportunities afforded by technology to meet 

their own organisational goals. 

 

Biography 

Josie Fraser is a Social and Educational Technologist who has worked across education, 

government and the civic sector to embed innovative and effective practice in the use of 

technology. She was awarded Honorary Life Membership of the Association of Learning 

Technologists in 2017. She is Head of Digital Policy at the National Lottery Heritage Fund. 

Until January 2020 she was senior technology adviser at the Department for Digital, 

Culture, Media and Sport, leading on a range of digital policy areas across government and 

internationally.  

 

You can follow her on Twitter at @josiefraser 

https://rcahmw.gov.uk/about-us/digital-past-conference/
https://www.heritagefund.org.uk/
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